
We hope you enjoy our winter newsletter and we hope that some of the         

information we give will help you stay healthy over the coming months. 

 

Please remember if you have any suggestions or comments regarding the 

practice, we are always pleased to hear from you.  We have a Suggestions Box 

at the reception desk for this purpose.  All correspondence will be dealt with in 

confidence.  If desired, comments can be anonymous. 

 

Happy Reading! 
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New Partner  -  Dr Gillian White 
 

For those of you whom I haven’t had the pleasure of meeting 

thus far, I am Dr Gillian White, your new GP partner at the 

practice.  I shall be found in the spectacularly yellow consulting 

room that was once the domain of Dr Angus MacGregor.  I am 

still very new and adjusting slowly to a change of practice and 

routine but so far so good! 

I completed my degree in 2010 at Glasgow University and        

returned to Dumfries to complete my foundation training and 

subsequently decided to remain in Dumfries and Galloway to 

train as a GP.  I have recently completed my training under the 

watchful and encouraging eye of Dr Van Zanten’s husband, Dr 

Nick Brown, in Lochmaben.  Becoming a GP has always been my 

aim — it lends itself to my nature and offers me the variety 

that I desire in work and life!  Just starting out in my career my   

interests are very varied, I have a lot to learn about General 

Practice and I believe CDMG will be the place to do it. 

I am relatively local having been born and raised in the Gretna/Annan area and, despite the pull of the 

central belt, returning home has been the best family and career move my husband and I could have 

made.  We now live in Dumfries with our almost two year old son Blair.  Motherhood has been my biggest 

challenge and is an endless source of fun and fatigue! 

My other interest in life, aside from my family, is EXERCISE.  This is my medicine and I would endlessly                      



Page 2 

             e       

Annual Flu Clinic 

Our annual Flu Clinic on Saturday 30th September 

2017 went without a hitch.  Thirteen clinicians        

carried out around 900 vaccinations that day and five 

of our admin team ensured the smooth flow of        

patients and recording of data. 

It is not too late to have your flu vaccine if you are 

eligible.  If you are over 65 or suffer from a chronic 

disease or are pregnant and have not have your       

vaccination, please phone up and make an appointment. 

Results Procedure/Results Line 

Our Results Line has been in operation for over three years now with great success.  

However,  we are finding some patients are phoning a few days after their test has been 

carried out hoping to receive the result.  We thought it would be a good opportunity to 

remind everyone of the procedure for obtaining results. 

After you have had a test performed, for example, a blood test, a urine test or an X-ray, 

to obtain the result you will need to call our designated results line on 01556 505662. 

Your nurse or doctor will inform you how long after the test has been carried out you 

should expect the result.  This will usually be around seven working days for a blood or 

urine test, ten working days for an X-ray or scan.  Some blood tests take longer but your 

doctor or nurse will let you know if this is the case. 

Your result (or your child’s) will be given to you over the telephone by one of our admin 

team.  Your doctor will have seen the result and authorised its issue.  In addition to the result, you may 

be given further  instructions such as the need to attend for an additional test or an invitation to discuss 

the result with your doctor. 

The results line is open from 10 am to 12 noon and 2 pm to 4 pm.  The line will not be manned outwith 

these hours and it will not be possible to leave a message.  Please note that results of tests requested by 

doctors outside of Castle Douglas Medical Group will not be available via this service. 

encourage everyone to take a regular dose!  Prevention is better than cure after all.  I am a  firm believer 

in everything in moderation and will admit I exercise to account for my love of good food and wine! 

I knew after my first visit to the surgery, when considering the position, that this was the place and 

team for me. The practice comes with a very good reputation and I am honoured to have been offered 

the position.  

I hope I can offer you a friendly face, listening ear an honest opinion and advice you can rely on. 



Page 3 

 

Home Visits 

 

Whilst the doctors are happy to carry out home visits, these should only be 

for those too ill to come into the surgery.  A request for a home visit should 

be made before 10:00 am and you will be asked to give a brief outline of the 

problem.  Please ensure you give us your name, address and telephone      

number.  It is very important to inform us if you are not staying at your 

home. 

A doctor will telephone you first to discuss your home visit request and from 

the information provided, he will decide what action to take next. 

Please remember that in the time taken for the doctor to do one home visit, he could see three patients 

at the surgery.  For this reason it is in the doctor’s and the patient’s best interests that, whenever      

possible, an effort is made to get down to the surgery.  

Below is an extract from the website GP Doctor which provides good information regarding home visits. 

 

What is the purpose of a home visit by a GP? 

To attend the home (or care home, nursing home) of the most vulnerable patients who cannot attend the 

surgery due to their medical condition.  Many have multiple chronic health conditions, are frail, elderly 

and can’t leave the house on a day to day basis. 

I asked for a house visits and the receptionist said a doctor will call me back. Why? 

This is to gain more medical information about your condition, the request for a house visit and to ensure 

it is the most appropriate course of action. 

Why doesn’t my GP provide home visits for everyone who asks for one? 

GPs are under pressure to deliver quality healthcare to their patients.  Therefore home visits are        

reserved for those who are most vulnerable and can’t travel to the surgery to be seen. 

I may be able to travel to the GP surgery to be seen however I have asked for a house visit. Why 

is the GP trying to convince me to travel to the surgery to be seen? 

In the surgery, there is better lighting, equipment, facilities, chaperones and access to medical notes 

available to aid your management.  Please also remember that a house visit may only seem like a matter of 

15 minutes to you but in the time it takes us to travel to you, see you and then return we could have seen 

3-4 patients in the surgery or made 8 telephone triage calls. Therefore we do provide house visits to 

those who need it but ask others to attend if they can. 

I don’t have transport to get to the GP Surgery.  Can I request a house visit? 

Healthcare is a shared responsibility between doctor and patient.  In this situation you could consider 

asking a family member/colleague/friend to bring you to the surgery or organise a taxi. 
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I have been unwell for a number of days but called the GP late in the day.  Is this okay? 

Ideally it is better if you are able to call requesting a house visit as early as possible. This allows doctors 

to better manage and distribute their workload.  Obviously if you become unwell later in the day,         

you cannot help this and should still call your GP. 

I have asked for a house visit for my relative. Is this okay? 

Yes as long as the request is appropriate but please ensure your relative knows that we are coming. 

I asked for a house visit but why has the GP stated that he will request the district nurse to    

attend? 

Sometimes it is more appropriate for the district nurse to attend to your medical condition to manage 

your condition more appropriately. 

I requested a house visit hours ago. My GP still hasn’t visited? 

We try to fit in house visits along with our other workload.  Generally it can be very difficult to visit you 

immediately.  If you feel that you require a house visit immediately it may mean that arranging other  

services may be more appropriate. Your GP will discuss this over the phone when you request a house 

visit. 

My GP hasn’t visited but feels I need to go into hospital. How does he/she know without having 

seen me? Surely the GP should visit first? 

After having assessed your condition over the phone the GP may feel it more appropriate that you attend 

hospital without visiting you. This means that it is safer and quicker for you to get the medical attention 

you need. 

Why isn’t the GP I normally see visiting me? 

Unfortunately the majority of the time you cannot specify the doctor you wish to see for a house visit. 

It will depend on the workload in the practice at the time and the GPs allocated for house visits on the 

day. 

My pet dog is very friendly. Is it okay to leave my dog in the same room? 

Ideally pets should be kept in another room before the GP arrives as it can be a distraction during the 

consultation. It is important that we can concentrate fully on your medical problems without the            

distraction of pets running about the room. 

My house can be difficult to find. Maybe I should have told the GP when requesting a house call? 

If your house is difficult to find or the street name/house number not signposted it would make it easier 

if we know this beforehand so we can get better directions about how to find it quickly. 

My GP has asked me or a relative/carer to collect my prescription from the GP surgery despite 

coming out to see me. Why? 

Sometimes GPs will handwrite prescriptions.  However it may be safer to print them in the surgery after 

returning from the house visit as we can look at your electronic notes to check allergies, interactions 
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with other medications and more detailed medical history. 

I take lots of medications and can never remember which ones? 

Although when performing house visits we have brief medical information about you it can be a good idea 

to have a list of the medication you take or the medication boxes to make it easier for us to determine 

the medications you are taking. You can prepare this before we arrive. 

I normally get house visits but feel that now I am able to attend to see my GP? 

It is important that you tell your GP this to avoid arranging house visits when you may be able to travel 

to the surgery for an appointment. 

http://thegpdoc.com/home-visits/ 

DNA  -  Failing to Turn up for an Appointment 

A DNA is someone who Did Not Attend an appointment at the surgery and did not tell us beforehand. 

The Doctor or Nurse was waiting, but the patient did not attend.  DNAs are a serious problem for the 

NHS.  Research shows that around 13 million GP appoint-

ments and 6 million practice nurse appointments are missed 

each year (https://fullfact.org/health/total-number-

missed-gp-appointments/). 

Here at CDMG, 120 patients DNA appointments in October 

- that is approximately 1440 appointments each year.  Not 

only is this a waste of valuable administrative resources, it 

also means the number of appointments available for       

patients is reduced by each DNA that occurs.   

If you are unable to attend your appointment, please let us know as soon as you can, it only takes a phone 

call and we can then offer the appointment to another patient.  

Thank you for your co-operation.  

Bowel Screening Programme  -  New Simplified Screening Test 

A simplified screening test to detect the symptoms of bowel cancer has been launched in Scotland       

following a successful pilot.  The new test only requires collecting one stool sample compared to the six 

separate samples previously required. 

The test will be offered every two years to all men and women in Scotland aged between 50 and 74.  It is 

hoped the easier process will encourage more people to participate in the screening test. 

Bowel cancer is the third most commonly diagnosed cancer in both men and women in Scotland.  About 

3,700 new cases were diagnosed in 2015, with 95% of cases occurring in the over-50s.   

We would strongly encourage all eligible patients to complete the test. 
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Protected Learning Time (PLT) 

PLT is dedicated training time for all staff, where we aim to enhance our skills and knowledge as          

individuals, in order to improve the effectiveness of the Practice and the services we offer to you as  

patients.  PLT events occur around four times per year and we are closed for the afternoon, along with 

most other practices in Dumfries and Galloway. 

Topics we have covered in the learning sessions recently have been patient safety, Warfarin monitoring, 

team building, bullying in the workplace and Mindfulness.  

Our most recent PLT was on Wednesday 15th November and the whole practice team underwent CPR 

(cardiopulmonary resuscitation) refresher training under the supervision of Aly Neil and Sean Brogan 

from the Scottish Ambulance Service. 

Everyone found this training very beneficial and  are confident they can deal with such emergency     

situations in the workplace or at home. 

 

Here are some pictures of the team undergoing their training under the supervision of Aly and Sean 
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Evidence shows those who know CPR can increase the survival rate of victims by more than 40% because 

each minute that treatment is delayed, the survival chances of the victim is reduced by 10%.  This means 

that those who know CPR can cause a great difference between life and death of a person.  

 

Should you be interested in CPR training, Heartstart UK is a British Heart Foundation initiative that 

teaches people what to do in a life-threatening emergency, under the principle ‘simple skills that save 

lives.’ The training is free and is aimed at the public.  Anyone from the age of ten can attend and learn 

the complete range of Emergency Life Support skills, including: 

 • assessing an unconscious person  

 • performing cardiopulmonary resuscitation (CPR)  

 • dealing with choking  

 • serious bleeding  

 • helping someone that may be having a heart attack 

The Service supports delivery of the ‘Heartstart UK’ through our Community Resuscitation Development 

Officers, who deliver the training to community members across Scotland in remote and rural areas as 

well as towns and cities. 

For more information, please visit:  https://www.bhf.org.uk/heart-health/how-to-save-a-life/how-to-do-

cpr/heartstart-training 

 



 

Page 8 

Mental Health Liaison Service 

We are currently running a project within the practice which aims to give quick access to mental health 

support.  Jeanie Gallacher, Mental Health Nurse and Stephanie Phillips, Mental Health Support Worker 

have been based within the practice since May, supporting people with low mood, anxiety and stress.   

Jeanie and Stephanie work with patients short term, however they link in with other services to ensure 

patients have additional support where required.  They are currently seeing patients aged eighteen and 

above.   

Patients need to be referred by their GP or Advanced Nurse Practitioner.  If your GP feels you would 

benefit from seeing Jeanie or Stephanie, they can book you an appointment at the time of being seen.   

They aim to see patients within a four week period and can arrange follow up appointments as required. 

  

 

 

 

 

 

 

 

 

 

 

Jeanie and Steph 

Winter Loneliness 

Loneliness can increase during the winter months when people find it harder to 

get out and about. This can often lead to low mood and stress. Some of those 

at risk of winter loneliness may be older people or those living in rural         

areas.  There are many ways in which you can help.  If you have a lonely friend, 

relative or neighbour, why not call in on them more regularly to see how they 

are? If they find it difficult to get out and about during the winter months it 

may be helpful to offer support with shopping or errands.  If you feel you may 

be at risk of winter loneliness there are steps you can take to minimise 

this.  Becoming more involved in the local community and speaking to someone about how you feel can help 

to overcome these difficulties. 

Jeanie Gallacher 
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Cheesy Leek and Bacon Pasta 

Why not try this creamy and comforting quick pasta recipe, ideal for when you're short on time!  

 

Ingredients: 

1 tbsp olive oil 

300 g leek, halved and finely sliced 

8 rashers smoked streaky bacon, sliced 

400g pasta shapes 

100g herb and garlic soft cheese (eg Boursin) 

 

Method: 

1. Heat the oil in a large non stick frying pan.  Add the leeks and 2 tbsp water and cook for 10       

minutes until very soft.  Add the bacon, turn up the heat and fry until cooked. 

2. Meanwhile, cook the pasta following pack instructions.  Drain and reserve a mug of the cooking    

water. 

3. Spoon cheese into the leek and bacon mix, adding some of the reserved cooking water.  Season and 

stir gently over a low heat until melted.   

4. Toss through the cooked pasta, adding a little more cooking water if need to help the sauce coat 

the pasta. 

5. Serve with crusty bread and ENJOY! 

 

 

 

 

Happy Birthday Sandra! 

 

Sandra Murphy, our lovely Health Care Assistant, celebrated her 

40th  birthday recently.   

Needless to say there was plenty of cake and laughter and lots of old      

childhood photos of her to enjoy! 

Kcal Fat Saturates Carbs Sugars Fibre  Protein  Salt 

556 18 g 7 g 76 g 4 g 4 g 23 g 1.5 g 
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Important Dates for Your Diary: 

Public Holidays:  Monday 25th December   

    Tuesday 26th December  

    Monday 1st January  

    Tuesday 2nd January      

                       

If you require urgent medical attention or advice during times when the surgery is closed, please phone 

111 where you will be connected to the NHS 24 Out of Hours  Service.  This is a free to call number.  If 

you telephone the practice number, you will be connected to the service but you will be charged for this 

call. 

Useful Contact Numbers: 

Castle Douglas Medical Group 01556 505900  Castle Douglas Hospital 01556 502333 

Repeat Prescription Line  01556 505666  Dumfries Infirmary  01387 246246 

Results Line   01556 505662  NHS 24   111 

District Nurses  01556 505708  Stop  Smoking Service  0845 602 6861 

Health Visitors   01556 505710  Social Services  Department 01556 505777 

Midwives   01556 505711  Lochthorn Private Clinic  01387 259944 

Have you visited our website?   

www.castledouglasmedicalgroup.co.uk 

We would value your feedback on this newsletter and any ideas for articles you would like to 

see in the future. 

Please contact, Maureen Rooney, here at the Medical Group, or email her at                                  

info@castledouglasmedicalgroup.co.uk.  She looks forward to hearing from you. 

Online Repeat Prescription Ordering 

Do you know that we offer a facility to order your  

repeat prescriptions online? 

To register for this service, please come to Reception 

where a member of the team will explain to you how 

this works.  You will be provided with a registration letter which will contain a unique access code.  You 

will then be able to log on and order medication which is on your repeat prescription list.  

You can access this service via: 

https://patient.emisaccess.co.uk or our practice website www.castledouglasmedicalgroup.co.uk and click 

on the link. 

https://patient.emisaccess.co.uk/

